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Placemaking and the Complexities of Measuring Impact  
in Aotearoa New Zealand’s Public and Community Housing:  

From Theory to Practice and Lived Experience 

NGĀ HUA MATUA / KEY FINDINGS 

• Interviews revealed mixed experiences – some 
valued on-site amenities and activities, others 
avoided shared spaces due to safety concerns or 
social tensions. 

• Tenant experiences appear to be shaped less by 
infrastructure quantity than by everyday social 
dynamics, accessibility and safety considerations. 

• Māori and Pacific tenants were under-
represented, as were younger tenants and 
families, limiting conclusions and underscoring 
the importance of kaupapa Māori and Pacific-led 
research approaches. 

• Providers share a belief that placemaking 
strengthens wellbeing, but approaches differ – 
from structured and participatory to integration-
oriented and opportunity-driven. 

• Central Park Apartments demonstrated 
comprehensive on-site provision, while Daniell 
Street and Whakahoa Village/Gowerton Place 
relied more on neighbourhood amenities. 

• Tenant surveys showed no significant differences 
in reported safety, belonging, or connectedness 
between high- and low-provision of community 
infrastructure on housing sites. 
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RANGAHAU / RESEARCH 
• Placemaking in public and community housing 

aims to build belonging, safety, and 
connectedness through shared spaces, 
community infrastructure, and everyday 
practices. 

• This study examined four community housing 
providers (CHPs) in Aotearoa New Zealand, using 
provider interviews, document analysis, spatial 
analysis (including an accessibility index), tenant 
surveys and interviews, and site-specific case 
studies. 

• Case studies focused on Central Park Apartments 
and Daniell Street (Te Toi Mahana) and 
Whakahoa Village/Gowerton Place (Ōtautahi 
Community Housing Trust). 

• Research explored how providers’ change 
theories of placemaking align – or misalign – with 
tenants’ lived experiences. 

• A prototype Placemaking Decision Framework 
was developed to guide housing providers’ 
decisions across design, development, and 
activation of shared spaces. 

WHAIKUPU / RECOMMENDATIONS 
• Housing providers should see placemaking as an 

ongoing process, not a one-off intervention – focusing 
on activation, cultural responsiveness and sustained 
tenant engagement. 

• The six-stage Placemaking Decision Framework (see 
back page of this summary) offers a prototype for 
decision-making, but requires adaptation, evaluation 
and Indigenous partnership to ensure legitimacy. 
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TO READ MORE: 

Access to neighbourhood community infrastructure from 
Whakahoa Village/Gowerton Place (OCHT);  
medium accessibility index score (drawing by Lucy Kokich). 
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